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Case Study – Denny HIIC Group 
Introduction 

The purpose of this case study is to provide an example of how community 
members, having undertaken the  Health Issues In the Community (HIIC) Course, 
can not only better understand the health issues within their community but can use 
that understanding to work constructively with health professionals to improve 
service delivery for their community. 

The group 

The HIIC group in Denny developed from a group of mothers who were already 
involved in the Wider Access to School Project based in Denny High School. The 
women identify the fact that, because they all knew each other through the project 
prior to undertaking HIIC, they found it easy to share ideas, discuss and debate the 
content of the course and were not embarrassed to say when they were not sure of 
things and where they wanted further clarification of some of the issues under 
discussion. For one member the idea of discussing ’politics‘ was, at the beginning of 
the course, not in the least bit of interest to her, however as time went on she found 
that by looking at different issues one at a time and in digestible chunks, the ’political 
issues‘ under discussion were more understandable, relevant and interesting. She 
enjoyed the fact that “everybody had a point to make” and that this stimulated 
discussion and debate. 

 

The HIIC Course 

The above comments show the unique 
approach that HIIC offers. Delivered in a 
flexible and interactive way Health 
Issues In the Community values 
people’s life experiences as a basis for 
individual thought and group discussion 
on a wide range of related topics for 
example; social and health policies, 
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inequalities, discrimination, poverty and disempowerment.  It creates the opportunity 
to address and explore these issues from an individual and community perspective, 
using local experience and examples. Because of this, people can readily make the 
link between global and national issues and how these impact on themselves and 
their community. 

 

The Research 

A final part of the course involves participants carrying out research into an issue of 
concern to them and the local community. 

When the time came for the Denny group to decide what their research topic would 
be there was some discussion as to what would be of relevance within the local 
community. They decided they would look into the issue of domestic abuse. 

The group were clear on the breadth and sensitivity of the subject they were 
researching. 

“It is a sensitive subject to approach with many people, but this is real and affecting 
more people than you can imagine, from all walks of life. Domestic abuse comes in 
many forms: from physical, sexual, mental and emotional. It can affect everybody 
and anybody at any time, regardless of race, class, age, religion, sexuality, ability 
income or lifestyle.” 

 

The group, for their research, 
designed a questionnaire which 
focussed on identifying whether 
people had been, or knew of people, 
who had been victims of domestic 
abuse and on whether people 
thought there was a need for support 
services for friends and families of 
people who are victims of domestic 
abuse. 

 

The group then distributed over 500 questionnaires to a wide range of people 
through local contacts such as the local nursery, the Community Flat, Community 
Education and the Homestart project. In total they received over 130 returns. 
Analysis of these returns showed that 42% of people had or knew of someone who 
experienced domestic abuse and that 93%, of those responding to the question felt 
that there should be support for the family and friends of victims of domestic abuse. 

 



 
 

3 

 

Next Steps 

Having completed their research the group were keen to use their findings to make a 
real difference in their community and started to look for ways to publicise their 
findings. 

They were asked to present their findings to a meeting of the Falkirk Multi Agency 
Domestic Abuse Forum which comprises a wide range of statutory and voluntary 
organisations who have an interest in domestic abuse issues.  

The results outlined in the group’s presentation came as a surprise to the Forum as 
they showed, that despite the Forum having previously undertaken a number of 
steps to publicise the fact that there was indeed support available for the family and 
friends of domestic abuse victims, information on the availability of support was not 
getting through to the public. 

 

Impact on Policy 

The Forum decided to work with the group and as a consequence they jointly worked 
on re-launching the information campaign and on organising an interactive half-day 
event which would engage more effectively with the public. Denny Women's Group 
have also contributed to a local exhibition that was developed about violence against 
women and this exhibition is still shown regularly across the Forth Valley area. 

From this a member of the group was invited to join the Forum and made a 
significant contribution to the work of the Forum by both providing a community 
perspective on what interventions would engage effectively with the general public 
as well as taking information back into the community. 
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Analysis 

The work of the Denny Women’s Group and the positive response of the Domestic 
Abuse Forum show that HIIC research in local communities can have an impact not 
only for group members but also on policy and practice. This is clear from comments 
made by group members: 

 

“We really enjoyed the project and felt proud, empowered and a great sense of 
achievement to get to that point of presenting our findings and seeing things happen 
at the Domestic Abuse Forum” 

 

 

Denny Women's Group, through their research were able to demonstrate that there 
was a problem with the publicity for services available to those dealing with domestic 
abuse and that information was not reaching members of the community. The 
Forum’s reaction was to accept the research findings of the group and to review the 
means by which it publicised services and in doing so recognised the valuable 
contribution the Women’s group could make in bringing a community perspective as 
to how things could be done more effectively. 

Jess Kennedy, Chair of the Falkirk Multi Agency Domestic Abuse forum said, 

 

“It is important that we engage with members of the wider community if we want to 
raise awareness of issues around domestic abuse and encourage people to report 
what is happening to them to the Police. We were grateful to the women from Denny 
Women’s Group for coming along and presenting their findings to us and for working 
with us to find a way of improving the information available to people in our local 
communities. We would welcome this kind of input and partnership working on other 
occasions.” 

 

If you would like to find out more about Health Issues In the Community (HIIC) then visit 
http://www.chex.org.uk/what-we-do/training-development-support/hiic/ or contact Robert 
Cuthbert robert@scdc.org.uk  

 

http://www.chex.org.uk/what-we-do/training-development-support/hiic/
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* Please note, photographs used in this document are stock photos and do not represent the Denny women's Group
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